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NONMUTUKA HA ,.Enektpoxona Tpena“ EAQ 3A 3ALLUTA HA TWYHUTE AAHHA

O6uwu nosnoxeHus

Yn. 1. (1) BbB Bpb3ka C NpefoCTaBAHETO Ha CBOWUTE YCNyrn U U3BbPLLBAHETO HA CBOUTE
neiiHoctn Enektpoxong Tpewa* EAL (ENEKTPOXONA TPEW[O) ob6paboTtBa KaTo
aAMUHNCTPATOP NUYHUTE OAHHW Ha CBOMTE KIUMEHTU — PU3NYECKN NULA, KaKTO U NNYHUTE
JaHHW Ha papyrn dumsnyeckn nuua, nocoveHn no-gony (,CybGektn Ha paHHu®), B
CbOTBETCTBME C MpeaBuaeHnTe B Tasu [lonuvTuka 3a 3awmuta Ha JNYHUTE OaHHWM Ha
.enektpoxong Tpeng® EAL (,MNonutukal/Ta®) npasuna 1 npuHUmnu.

(2) CepanuwieTto u agpechkT Ha ynpasneHue Ha EJIEKTPOXONO TPEN[ ca: rp. Codus
1113, paioH Uarpes, 6yn. ,Llapurpagcko woce” Ne 28, N3tok NMnasa, EMK 113570147, Ten.:
(02) 8959 123, enekTpoHeH noLlueHcku agpec trade@electrohold.bg.

Yn. 2. (1) Bcmyku TepMuHA, M3MON3BaHu B Tasum NonuTuka, nmaT 3Ha4yeHneTo onpeneneHo
B JOroBOpUTE 3a NOKyNKo-npodaxba Ha enekTpuyecka eHeprusi o cBOBOAHO LOroOBOPEHU
LIEHM, OCBEH aKO TYK U3PUYHO HE e NpeaBuaeHO ApYro.

(2) KnuenTt Ha EJIEKTPOXOIJIL, TPEWVA (,KnueHT*) No cmmncbna Ha Tasn [Nonntrka e BCAKO
nuue, nsnonssawo npegocrasann ot EJIEKTPOXOS TPEWA ycnyru.,

(3) KoHTpareHT, aoctaBumk unu naptHbop Ha EJIEKTPOXONA TPEWA (,MapTHbop®) no
cMucbna Ha Tasu [lonuTuka € BCSAKO Nnue, KOETO MMa B3aUMOOTHOLUEHUS C
ENEKTPOXONA TPEWO no cunata Ha crnopasyMeHue 3a JoCTaBka Ha MaTepuany,
npeaocTaBsHe Ha yCrnyrn Unu U3BbpLUBaHe Ha Apyrn AENHOCTN OT UMETO Ha unu B nonaa
Ha ENEKTPOXOINA TPEWA.

AnbxHocmHo nuye no 3awjuma Ha 0aHHUmMe

Yn. 3. (1) JbXKHOCTHOTO NunLE No 3awmTa Ha gavHuTe (AN13[) Ha ENIEKTPOXONA TPENA
no cmucbna Ha un. 37-39 ot PernameHT (EC) 2016/679 Ha EBponeickust naprnaMeHT 1 Ha
CobBeTa oT 27 anpun 2016 roguHa 0THOCHO 3awmMTaTa Ha U3NYeckuTe nnua BbB Bpb3ka C
06paboTBaHETO HA NNYHM AaHHWN 1 OTHOCHO CBOOOAHOTO ABWKEHME HA TaknBa AaHHWU U 3a
oTMsHa Ha [Oupektnea 95/46/EQ (PernameHT), € eguMHHaTa TOYKa 3a KOHTAKT 3@ BCUYKK
Cy6ekTn Ha faHHM BbB Bpb3Ka C YNpaXKHABaHETO Ha nNpaBaTta UM CbriacHo Tasu [NonuTtuka
N NPUNOXUMOTO 3aKOHOLATENCTBO 3a 3alynTa Ha JIMYHMTE [aHHW, CBbP3aHu C
obpaboTeanuTe oT ENIEKTPOXON TPEW[ TexHN NNYHM AaHHM.

(2) CybekTbT Ha AaHHN MOXe Aa agpecupa BCUYKM CBOU UCKAHWSA M BLMNPOCK, CBbP3aHu C
ynpaxHsiBaHe Ha npaearta My Mo 3alimMTa Ha IMYHUTE MY AaHHK, 0o nocoveHoTo N3/,

(3) KoopaunHatuTe 3a Bpb3ka ¢ 31 Ha ENEKTPOXONA TPEWA ca:

Wme: Nazap Yndpnurapos

EnekTpoHeH noLueHckn agpec: privacy@electrohold.bg

Aapec 3a kopecnongeHuus: rp. Cocmsa 1113, panoH Usrpes, 6yn. ,Llapurpaacko woce” Ne
28, N3Tok Nnasa

TenedoH 3a KoHTaKT: +359 2 8958075

Cy6ekmu Ha 0aHHUmMe

Yn. 4. ENNEKTPOXONJ TPEN[ uma npaeo aa cbbupa 1 06paboTtea MHopMaLms OTHOCHO
cnefHuTe kateropum pumanyeckm nuua (Cy6ekTy Ha AaHHN):
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KnneHTtn — domanyecku nuua;

MapTHLOPM - hU3M4ecKn Nnua;

MpencTtasutenn Ha KnueHTn u/vnu MapTHbopu (MNpeacraBsutenu), KakTo cneaga:

[MbrnHONETHN NUUA OT AOMaKUHCTBOTO Ha KnuneHT u/unu MapTHbOp;

[MbnHONETHU Nnua ¢ poAcTBeHa Bpb3ka ¢ KnueHT u/unu MNapTHbOop;

[omoynpasuTenu, npeacenareny Ha eTaxHa COBCTBEHOCT, yNpaBUTENN Ha CAPYKEHMS Ha

cobcTBEHMUMTE N ApyrM nuua, ynbrHomowleHn oT OO6LWoTo cbOpaHne Ha eTaxHaTa

CcoBCTBEHOCT - 3a Crpagm B peXXMM Ha eTakHa CODCTBEHOCT;

o KmeToBe Ha HaceneHun mecTa;

o 3aKkOHHW npeacTaBUTENU WNW APYrU  CNYXUTENW, npeacTtaenaBawy KnveHt wwunm
MapTtHbop npea ENEKTPOXONA TPENN;

o [MbnHomMoOWHMUW;

o TpeTn nuua B Ka4yeCTBOTO MM Ha CBMAETENN WNW OITBXKHOCTHW NULA BbB Bpb3ka C
OENCTBUSA, OTHACALLM Ce 40 U3NbMHEHNE Ha NULEH3UOHHUTE U HOPMATUBHUTE 3a4bIDKEHNSA
na ENEKTPOXON TPEWL.

4. [pyrv nuua, KOMTO ynpaxHaABaT npasaTa 1 3aabiokeHudaTa Ha KnveHT n/vnu MNapTHbop:

o NpU  U3PUYHO MUCMEHO Cbrnacue OT COOCTBEHMKA/TUTYNAPS Ha BELWHOTO NpaBoO Ha

nonseaHe Ha uMOT, gageHo npen EJIEKTPOXONO TPEVO wnn npeg Hotapuyc c

HOTapuarnHa 3aBepka Ha nognuca, Takmea nuua ga 6vaat Knunentu n/vnn MNaptHbopu 3a

onpenerneH Cpox;

HacnegHuum Ha Knnexr;

npoaasayn n Kynyesayn Ha umoTt/OBexkT,

nonseartenu, Haemartenu u Haemogartenu Ha nMoT/OBGeKT.

noteHumanHu Knventn n/vnn MapTtHbopu n lNpeactaButenn Ha noteHumanHu KnneHTu

n/vnu MNapTHLOPW - BKIKYUTENHO, HO HE CaMO Ha nuua, Nnodanu 3aaBrieHne 3a MoKynko-

npogaxba Ha enekTpuyecka eHeprus unu nNo Apyr HayvH u3pasunu HamepeHue 3a

ckouBaHe Ha goroeop ¢ ENIEKTPOXON TPEV; v

6. OuBwM KnneHTu nunu MaptHbopu u Npenctasntenu Ha 6usun KnueHTtun n/vunu MapTHeopn
Ha EJIEKTPOXON[ TPEWL,

7. ®usnyeckn nuua, NOCOYEHM KaTo ML 3a KOHTAKT no gorosopu ¢ ENEKTPOXONA TPEWA;

8. Apyru nuua, pasnuyHM OT NOCOYEHUTE NO-rope, KOMTO BNu3aT B koHTakT ¢ EJIEKTPOXONA

TPEW[ vnun oTnpassT, NPsiko UMK HeNpsiko, NpeTeHuun kb ENTEKTPOXONI TPENA.

000 wN

o oo

Kamezopuu nuyHu daHHu

Yn. 5. VHdopmaumsTa (kaTeropunte NWYHW gaHHW), kosito EJIEKTPOXON TPEWA
06paboTBa 0THOCHO CyBekTuTe Ha AaHHWUTE CboOpasHo Tasu Monutrka, MOXe Aa BKMOYBa:

e oeHTunkaunmoHHn gaHHW: NMeHa No OAOKYMEHT 3a camonuyHocT; EMH/NMHY/CnyxebeH
Homep/Homep no BYJICTAT (3a cusmdeckn nuua); KIMEHTCKN Homep; aboHaTeH Homep;
afpec (NOCTOSIHEH, HACTOSALL, 32 KOPECTNOHAEHLMS); MECTOPOXAEHWE; Bb3PacCT; AaHHM 3a
OOKYMEHT 3a camonuyHocT, non; [OOC Homep; wAeHTU(UKAUMOHHM OaHHU 33
OCbLUECTBSIBAHE HA [JOCTbN [0 MNepcoHanHW npodunm B OHMNAWH CUCTEMM Ha
ENEKTPOXOJA TPEN] (noTpebutencko UMe; aapec Ha eneKkTpOHHa nola; napona 3a
OOCTBM; OTOpM3aUMOHEH Kog); |IP agpecy;

e [laHHW 33 KOHTaKT: TenedoHHM Homepa, dhakC HoMepa; afpecy Ha eneKTPOHHa MoLla;
m3nyeckn agpecu 3a KOPECMOHAEHUMS, APYrM OaHHW 33 KOHTaKT/ KOpPEecnoHAEHLWs,
npepocTaseHn oT CyGekTa Ha AaHHM (BKIIOYUTENHO KOHTaKTK B Instant Messaging cuctemu

n Ap. NoA.);

e [lonbnHutenHa nHdopmaumsa 3a eqHonM4HM Thproeuu: coupma, EUK, ceganuwe n agpec
Ha ynpaBneHue;
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o [lonbnHutenHa wuHdopmaumsa 3a [lpeactaButenn Ha KnueHtn w/unn  [apTHbOpU:
nHdopmaums, Koro npefacrasnsasa NpeactaButTendar ¢ nHpopmauus 3a npeacTaBnaBaHUS
KnueHT u/vnu MapTHLOpP; cemMenHo NonoXeHue; poACTBEHU BPb3KW; AaHHU 3a poauTenu/
HacTOMHWUW/ nomevuMTenn; TWUN YrEeHOBE Ha [OMAaKWHCTBO; no3uums/ AMbXHOCT,
mMecTopaboTa; KayecTBO (BWO 3aKOHEeH npeacTaBuTeN, MbIHOMOLLHUK, CRyXuTen,
CbAPYXHUK B HENEPCOHUMULMPAHO APYXECTBO); MPOMEHN B U UCTOPUS HA NPOMEHUTE B
3aKOHHOTO NpeACcTaBUTENCTBO; MbJIHOMOLLHW; MH(OPMaLWS 3a NpedcTaBUTeNnHaTa BNacT;
uHdopmauma 3a OTTernsHe WnM u3TUYaHe Ha [OeWCTBMETO Ha YMbMHOMOLLABAHETO,
Jorosopu 3a gpyxectsa no 33[, uHdbopmauma 3a cobcteeHnuuTe Ha KnueHta u/vnu
MapTHbOpa(ako CHLLUAT € pUuaNYecKo nuue Unu HenepcoHUMULMPaHO APYXKeCTBO) —
Hanp. nHopmauus 3a CbAPYXKHULW/ aKLMOHepW, Bpoit U BUA NpuTexasaHu aarnose/ akumm
n ap. noa.;

e [loroBopHa M duHaHCOBaA WMHOPMALMSA: OOroBOp M HOMEp M JaTa Ha CKI4YBaHe Ha
OOroBop; MHopmMaLmsa 3a U aTn Ha N3MEHEHUE U NpekpaTaBaHe Ha A0roBop; KMUEHTCKM
(aboHaTeH) HoMep; HOMep Ha enekTpoMep; ToYKa Ha U3MepBaHe; NoKasaHUs U CHUMKU C
nokasaHus Ha CTW; HOMepa u cbabpXaHue Ha hakTypu; MHopMaLnsa 3a Bb3HUKBaHE,
XapakTep 1 pasMep Ha 3agbimKeHus (BK. U NIUXBU); U3BbPLUEHWN NnawaHus; MHdopMaums
N ucTopus 3a rpelHo npeBefeHW CyMu; WHOpMaums 3a pasCPoYeHW MnallaHus;
nHOpMaLMA 3a CBbP3aHW NULA U HENNaTeHn 3aab/MKEHNA Ha CBbP3aHu Nuua 3a eauH n
cbly ObekT; noracsiBaHe Ha 3adbIPKeHUs; MHpopMmaLuua 3a BaHkoBa cmeTka Ha KnveHTa
u/vnu MNapTHbOpa; NHbopMauus 3a NnaTeHn 6aHKOBU rapaHLUMK UM NapUYHK CYMW B NoN3a
Ha ENEKTPOXONA TPEWA (pasmep, OcHOBaHWe, JaTta Ha nnawade v gp. nog.);
nHdopMaLma 3a 3aCTPaxXoBKY;

o WHdopmaums 3a Obektn: Tmn Ha OOekTa; agmuHucTpatmeeH agpec Ha ObekTa;
nHOpMaLmMa N OOKYMEHTU 3a CODBCTBEHOCT W/unu Apyrn BelHW npaBa Bbpxy OOekTn
BKITHOYMTENHO, HO HE caMoO paspelleHus 3a nonssaHe Ha OOekT, HoTapuarnHu akToBe,
YOOCTOBEPEHNSI 3a HacnegHuUW, paspelleHus 3a BOAOMON3BaHe, paspelleHust 3a
npeycTpoicTBo Ha ObekTa, pa3peLleHns 3a NOCTaBsHE Ha NPeEMeCcTBAaeMM 0OEKTU; CKULU,
cTpouTernHa OokyMeHTauus 3a OOekTa; OOKYMEHTW 3a BbBEXAaHe B eKcnnoartauusi Ha
O6ekTu; nHhopmaLmsa 3a NPoMsHa Ha npeaHasHayeHneTo Ha ObekTa; JoroBopyu 3a Haem
Ha OBeKT ¢ geknapaumm 3a cbrnacue ot cobcteeHnk Ha OBeKT; MHpopMaLuns 3a HanyckaHe
Ha O6ekTa pecn. 3a npomsAHa Ha COBCTBEHOCTTa U ApYru BELLHN npaBa Bbpxy ObekTa;

o WHdopmaunsi 3a nogageHu xanbw, 3asiBleHWs, WCKaHUs, Monbu n curHanu (BkM. B
cBoboOAEH TEKCT) 1 3a Apyra kopecnoHaeHumst ¢ EJIEKTPOXOJL, TPEW[, BKNOYATENHO 1
MHpopMauma OTHOCHO o0OpaboTBaHETO W cTaTtyca WM W KpalHuA pesyntar oT
obpaboTBaHeTO UM;

e VHdopmauus, oTHacALWa ce A0 Buaa U NapameTpuTe Ha nonseaHute oT KnueHTta ycnyru:
nHdopmMaumsa 3a enekTpopasnpefenMTenHoTo ApPYXecTBO, KbM KoeTo KnueHTsT e
npucbeduHeH; wuHdopmauua gJdanu KnveHTbT KynyBa enekTpuyecka eHeprs no
perynupaHn wunu cBoGOAHO OOroBOPEHW UEHW; WHOpMauMsa [anv Mon3BaHeTo Ha
enekTpoeHeprna ot KnuneHTa e 3a 6UTOBM Wnu HeOWUTOBM HyXAW; MHopMauus 3a
BpeMeHHO cHabasBaHe Ha KnneHTu; uHdopmaumsa ganu cHabasasaHeTo Ha KnueHTta e 3a
CTPOUTENHN HYXAW;

e [lpyra nHchopmauma 1 OKyMEHTU: BCAKa Apyra MHopMaumus n 4OKYMEHTU (aeknapauuu;
CTaHOBULUA U Ap.noa.), kouto CybekTnTe Ha AaHHWU, KOMNETEHTHU ObPXKABHU OPraHn unm
TpeTu nuua npegoctasaT Ha ENEKTPOXOI TPEW unu kouTo ce reHepupaT B pamkuTe
Ha CKMOYBaHETO, N3NBIIHEHWETO N NpPeKpaTaABaHETO Ha AoroBopute Ha KnueHtute w/unu
[MapTHbOpUTE.
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HupexkmeHn mapkemuHe

Yn. 6. (1) MNpn Hann4neTo Ha N3pPUYHO N 4OOPOBOMHO AadEHO Cbrnacue 3a ToBa OT CTpaHa
Ha CybekTa Ha aanHu ENIEKTPOXON TPEWM, pecn. Ha apyru apyxectsa ot [pynaTa Ha
ENIEKTPOXOJ (npu cnasBaHe Ha 3aKOHOBUTE oOrpaHuyeHus 3a obMeH Ha TakaBsa
nHpopMaLms) unu naptHeopu Ha EJIEKTPOXONO TPEWO wmorat ga obpabotsar
cnefHUTe NUYHU SaHHWU: UMEHA; KITMEHTCKN HOoMep, aboHaTeH Homep unn EMH; naHHm 3a
KOHTaKT — TenedoH, agpec, agpec Ha enekTpoHHa nolla U agpec 3a KOPEeCNOHAEHLMS;
Bb3pacT, UHdopMaumsa 3a U3NbNHEHNETO Ha poroBopuTe ¢ EJNIEKTPOXOJNA TPEWLO;
uHdopmauma 3a Tuna M obema Ha wu3nNon3BaHWTe YCNyrn, npegocTaBsHM OT
ENEKTPOXONA TPEWM; 6poit 1 Bua OBekT u Op. MOA., 3@ LenuTe Ha AUPEKTHWS
MAapKETUHI (BKMIOYMTENHO npodunnpaHe 3a UenuTe Ha OUPEKTHUST MapKETUMHT) KaTo
npeanaraHe Ha Apyru CTOKU 1 YCNyru, BKAOYUTENHO NpeanaraHe Ha odepvpaHmn oT apyru
nuua CTOKM W/Unu ycnyru, M3BbpLUBaHE Ha LONUTBAHUSA, aHKETM U Ap. C ornes nofobpsisaHe
KayeCTBOTO Ha npegocTaBaHUTE ycnyrn u Ap. nofd. cbobpasHo obxBaTa Ha KOHKPETHO
JafeHOoTOo cbrnacue.

(2) ENEKTPOXON TPEN[ moxe Aa npesbanara AEMHOCTM N0 06paboTBaHe Ha NMUHUTE
JaHHN OTHOCHO CybekTa Ha AaHHU Ha TpeTu nuua — obpaboTBaLLM NINYHU OaHHWU, KOUTO
OeNCcTBaT OT MMETO Ha U NPU CTPUKTHO CrasBaHe Ha MHCTpykumuuTe Ha EJIEKTPOXONO
TPENN.

(3) Korato ce 06paboTBaT NUYHN AaHHK 33 LENUTE Ha AUPEKTHUS MapKeTUHT, CyBeKkTbT Ha
JaHHW Ma NpaBo No BCAKO BpeMe Aa Hanpasu Bb3paXeHue cpeLly ToBa obpaboTeaHe Ha
NNYHN OaHHK (BKITIOYMTENHO M cpeLly npodmnupaHe). B Te3un cnyyam o6paboTBaHETO Ha
NNYHNTE AaHHKU oTHocHO CybekTa Ha AaHHU 3a Te3un Luenu ce npekparsasa.

(4) Cy6ekTbT Ha faHHM MMa NpaBo NO BCSKO BPEME Aa OTTErNN AaAeHO OT HEro chrnacue
no an. 1 3a o6paboTBaHe Ha NUYHUTE MY AAHHM 33 LENUTE Ha AMPEKTHUA MapKeTuHr. B
Tesu crnyyam obpaboTBaHETO Ha NUYHKU AaHHM OTHOCHO CyBekTa Ha AaHHW, OCHOBaBaLLo ce
Ha fafeHoTOo CbrnacuKe ce npekparasa.

(5) MNpodunupaHe 3a uenuTe Ha AMPEKTHUA MapKETUHI MOXe Aa ce U3BbPLUBa eANHCTBEHO
cnea n3pu4yHo cbriacme Ha 3acerHatute CyGeKkTuTe Ha JaHHM KaTo ce npunaraT Hai-Marnko
cnegHMTe AOMBIHUTENHW rapaHuMu 3a npaearta U MHTEpecuTe MM: MPaBO Ha YoBeLlKa
Hameca OT CTpaHa Ha agMUHUCTpaTopa; NPaBoOTO Aa U3pasdaT rnegHarta cy TovKa U NpaBo
Ja ocnopsaT pelleHusita, 6asupaHun Ha npodunmpaHe.

Uenu 3a o6pabomeaHe Ha NU4YHU OaHHU

Yn. 7. (1) ENEKTPOXON TPEW[ cubupa, msnonssa u obpaborsa No Apyr HauuH
MHpopMaumaTa no un. 5 3a uenu, NpeaBMaeHN B LOrOBOpUTE 3a NOKyNKo-npofakba Ha
eneKkTpuyecka eHeprusi no cBo60AHO [OrOBOPEHU LIEHU, KOUTO B 3aBUCUMOCT OT MPaBHOTO
OCHOBaHWe 3a 0bpaboTBaHETO MoraT ga 6baaTt cBbp3aHu:

1. CbC CnasBaHe Ha 3aKoHOBM 3aabmkeHus Ha ENTEKTPOXONN TPEND; w/vwnu

2. C wwunn HeobOXoAMMW 3a MW3MNbIHEHMETO Ha [OroBOPUTE, CKMIOYBAHU C
ENEKTPOXONA TPEW wnn 3a npeanpvemaHe Ha CTbMKM Mo uckaHe Ha CybekTa Ha
OaHHUTE Npean CKMoYBaHeTo Ha A0roBop; Wunu

3. C nerntTuMHus uHTepec Ha EJNIEKTPOXONM TPEWA vunu Ha TpeTn Nnua;

4. C NPefoCTaBeHO cbrnacue 3a obpaboTeaHe Ha AaHHMW.

(2) O6paboTBaHe Ha NUYHK gaHHK oT EJIEKTPOXOIN TPEIN] moxe aa 6bae M3BbpLLBAHO
3a €4HN 1 CbLuM Lenn eOHOBPEMEHHO Ha MoBeYe OT €4HO MOCOYEHWUTE NO-rope npaBHU
OCHOBaHWUsI.

Yn. 8. Llenute 3a obpaboTBaHe Ha Ny gaHHu ot ENIEKTPOXON TPEN[, cBbp3aHu
CbC CMasBaHe Ha 3aKOHOBW 3a4bIIKEHUS, BKMIOYBAT:

ENIEKTPOXONA TPEWL EAL




EAEKTPOXOA

Ipe.L%
1. AEeNHOCTN No permcTpauma n npepeructpaumsa Ha OBekT ¢ ornen gocTaskaTa Ha
eneKkTpuyecka eHeprus;
2, OENHOCTU NO Bb3NaraHe Ha 3adBKM 3a MpeKkbCBaHe W Bb3CTAHOBSIBAHE Ha
3axpaHBaHEeTo;
3. npuemaHe, obcryxsaHe W ynpasneHve Ha npoueca no obecnyXsBaHe Ha curHanm,

Xanbw, 3asBneHusa 3a ycnyru, mMonbu u gpyr nogobHu, KakTo M Ha peknamauuu u
TbProBCKM rapaHummn (ako e NPUIoXnmMo), BKITFOYNTEITHO U3FOTBAHETO HA OTrOBOPM MO TAX;
4. OENHOCTN No OCYETOBOAABAHE U OTYMTAHE Ha NOMyYeHW nnawaHus no LOroBopw,
cknioyeHn ¢ ENEKTPOXONA TPEWA, Ccbobpa3HO [AENCTBALLOTO 3aKoHOO4ATENCTBO
(OaHBYHO 1 CHETOBOAHO 3aKOHOAATENCTBO M Ap.);

5. nonyyaBaHe M aAMUHUCTPMPaHE Ha NOAAAEHUTE OT ernekTopasnpefenuTenHuTe
OpYyXeCTBa AaHHN HEOOX0AMMM 33 ONpeaernsHe Ha AbIMKUMUTE OT KNMeHTUTE 3aabImKeHNs
3a [OCTaBeHaTa enekTpmyecka eHeprus;

6. OeHOCTN MO yBeAoMmsABaHe Ha KnvMeHTMTe 3a MpOCPOYEeHW 3agbimKEHUs U 3a
npeycTaHOBsIBAaHe Ha CHAabAABaHETO C eNeKTpUYecka eHeprust nopaan HennallaHe;

7. cbbupaHe Ha B3eMaHus, AbmkuMmn kbM ENEKTPOXONA TPEW, BKNOYMTENHO W
ypes Bb3naraHe Ha TPeTu nuua;

8. OEVHOCTN MO WU3roTBSIHE Ha KOPEeKUUM Ha CMEeTKM Ha KnmeHTn 3a yCTaHOBEHO
HepernameHTUpaHo NoTpebneHne Ha eneKkTpuYecka eHeprus;

9. OENHOCTN MO M3roTBSAHE HAa KOPEKLUUKN Ha cMeTKkM Ha KnmeHTn B nonsa Ha KnneHTu

Bb3 OCHOBA Ha CbAeOHM peLLeHnsa 1 ap. nog.;

10. ApYyr1 AeNHOCTM NO U3MbJTHEHUE HA 3aKOHOBM 3a4bITKeHMs (4aHBbYHN, CHETOBOAHMU,
perynaTopHu, MMLEH3NOHHM 1 Ap.) Ha ENNEKTPOXON TPEN[, BKNIOYMTENHO CBBP3aHK C
npeacTaBaHe/ oTYMTaHe Ha MHpopMaUMa KbM KOMNETEHTHU AbPXKaBHM U CbAEOHN opraHu
N C OKasBaHe Ha CbOENCTBME NPV NPOBEPKM OT KOMMETEHTHM OPraHu.

Yn. 9. Lenute 3a obpaboTBaHe Ha NMWUYHM AaHHW, CBbp3aHuW C u/munu Heobxoaumu 3a
M3NbIHEHNETO HA AOrOBOPUTE UMW 3a NpeanpueMaHe Ha CTbNKKU No nckaHe Ha CybekTa Ha
OaHHUTE Npean cknoyBaHeTo Ha goroeop ¢ EJIEKTPOXOJ1A TPEWL, BknioysarT:

1. yCTaHOBSIBaHE Ha B3aMMOOTHOLLEHNS € HOBU KnneHTu u/vnu MNapTHbopy;

2, CKMoYBaHE, W3MEHEHMEe, WU3NbIHEHME W MNpeKkpaTsiBaHe Ha npegBapuUTeNHU
Jorosopu 1 gorosopu ¢ KnueHtu u/vnu MapTHbopuy;

3. pascpoyBaHe/oTcpoyBaHe Ha nnawaHus, obmkummn ot KnneHtu n/vnn MNMapTHbopy;
4. afMVHUCTpMpaHE U ynpaBreHne Ha ycnyrute, npegoctaBaHm ot EJIEKTPOXOINO
TPEWA 1 obcnyxBaHe Ha KrnmeHTu, BKIIOUYUTENHO NPeaoCTaBsiHE Ha OHMaNH YCNyru;

5. OENHOCTN NO UHANPEKTHO 0BCNyXXBaHEe U KOHCYNTMPaHe OTHOCHO NPefoCTaBaAHUTE
oT ENEKTPOXONA TPENA ycnyru;

6. OCblUecTBsiIBaHE Ha KOMyHuKaumsa ¢ KnveHtuTte n/unu MNMapTHbOopuTE NO NOBOA Ha

CKITIOYBAHETO, W3MEHEHWEeTO U U3MbIIHEHWETO Ha [OroBOopuMTE U BbB Bpb3ka C
npegoctaBaHn ycnyrn. [lpocneguMmocT, 3anucBaHe, noddbpXaHe Ha perucTpyu u
apxuBvpaHe Ha ocbllecTBABaHaTa KOMyHukaumsa ¢ KnueHtu n/unu MNMaptHeopy;

7. NPOBEPKM NO Kanbu 1 curHanm 0THOCHO NPeaoCTaBAHUTE YCNYIN;

8. obpaboTBaHe 1 cbbmpaHe Ha AbmKkUMN OT KnNneHTu nnawaHns 3a npegocTaBeHuTe
ycnyru;

9. cbbupaHe Ha B3eMaHus, AbmkuMn kbM ENEKTPOXONA TPEW, BKNtOYMTENHO W

4ypes Bb3laraHe Ha TpeTn nuua;
10. BBb3CTAaHOBABAHE Ha rpeLUHO npeseneHn cymu, obesneveHus un Aap. noAa.;

1. M3BbpLUBaHE Ha CrpaBKkKn 3a NOTPebneHNeTo Ha enekTpuyecka eHeprus;
12. ynpaeneHne 1 KOHTPOM Ha KayecTBOTO Ha npepoctaBaHuTe oT EJIEKTPOXOJI]
TPEWI ycnyrn.

Yn. 10. LienvTe 3a o6paboTBaHe Ha IMYHU AaHHW HEOBXOAMMM 33 LiennTe Ha neruTumMH1Te
uHTepecn Ha EJIEKTPOXOJ1 TPEVI nnu Ha TpeTu nuua BKMOYBaT:
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1. JlerutumeH uHTEepec — (1.1.) ynpaxHsBaHe W 3aWuTa Ha 3aKOHHUTE MpaBa U

nHTepecn Ha ENIEKTPOXONA TPEWI; v (1.2.) cbaeiicTene npu ynpaxHsBaHe 1 sawmTa
Ha 3aKOHHMTe Npasa U MHTepecu Ha KnveHTu n/unu MNapTHbopwW; Ha Apyrn nuua ot pynaTta
Ha EJIEKTPOXOIJI; Ha cnyxuTenu Ha EJIEKTPOXONA TPEW wnu Ha Apyrn apyxecTtea
ot lpynata Ha EJIEKTPOXOIJI[;, Ha obpaboTBawy nWYHM [aHHM OT MMETO Ha
ENEKTPOXONNA TPEW nuua v Ha Tbprosckn napTHbopu Ha ENIEKTPOXON TPEWVL:

a. YCTaHOBSIBAHE, YNPaXKHsIBAHE UMW 3allMTa Ha NpaBHU MPETEHUMM Ha NOCOYEHUTE
no-rope nuuano . (1.1) n 1. (1.2), BKNIOYMTENHO M No cbaebeH pea, B TOBa YNCMNO NogaBaHe
Ha xanbu, curHanu u gp. nog. KbM KOMNETEHTHUTE AbPXKaBHM U CbaeOHN OpraHu;

b. lMpeonpvemaHe Ha [ENCcTBUA 3a NpeycTaHoBABaHe Ha cHabasiBaHeTo C
€reKTPOEHEPINs, BKIIOYMTENHO YBEAOMSsIBaHE 3a NPeKbCBaHe Ha CHabasiBaHETo 1 Ap. NOA,;
C. BbanaraHe Ha TpeTu nuua Ha 4eNHOCTU NO CbOUpaHe Ha B3eMaHus;

d. MpexsbprsHe (Lecus) Ha B3eMaHus, AbmkuMmn kbM EJIEKTPOXONNI TPEWV, kbm
TpeTn nnua;

e. [enHocTn no agMUHUCTPUpaHe U OBCny)XBaHe Ha MOCTLNWAW Xanbu, curHanm,
Monbu u gp. nog;

f. OTnpaBsiHe Ha HOTapuanHu NoKaHu;

2, JlernTumeH wuHTepec — 3anasBaHe Ha MpegocTaBeHWUTe  NUMLUEH3UM Ha
ENEKTPOXONA TPEWA:

a. [leHoCTY No U3NbHEHNE HA NOETUTE NIULEH3NOHHN 3a4bITHKEHUS;

3. JleruTumeH MHTepec — aHanua 1 nnaHupaHe Ha nonuTtukata Ha EJIEKTPOXOINO

TPEI[ no noBog, oTHoweHusTa ¢ KnueHTn n/unu MapTHLOPM 1 NoBULLIABAHE KA4YeCTBOTO
Ha ycnyrure:

a. AHanua Ha AbmxkuMuTe kbMm  ENIEKTPOXONO TPEW B3emanus ¢ uen
orpaHuyaBaHe Ha nowumTe B3eMaHus Ha KnneHTu;

b. AHanu3 Ha yAOBNETBOPEHOCTTa Ha KnneHTa M nnaHuMpaHe Ha [EeVHOCTU Mo
NoBMLUABAHETO M U OENHOCTY NO 3aabpkaHe Ha KnneHTu;
c. MonyyaBaHe, 0OpaboTBaHe 1 N3roTBAHE Ha OTrOBOPM MO NodadeHn oT KnveHtuTe

wvnu MapTHbOpUTE 3asiBNEHUS, MONBW 1 Ap. NOA., HECBBP3aHU C Xarbu 1 onnakBaHus oT
nonssaHuTe oT KnueHTu ycnyru;

d. KoHTpon, aHanus n ontuMmusmpaHe Ha OGusHec npouecute 3a nopobpsiBaHe Ha
KayecTBOTO Ha NpeaocTaBaAHUTE Ha KnueHTuTe ycnyru;

4, JlernTnmeH nHTepec - BbTpeluHa OTYETHOCT:

a. YnpaBneHMe u apxuBvMpaHe Ha MOAALEHUTE OT eneKkTpopasnpeaenuTenHuTe

apyxectea kbm EJIEKTPOXOJI TPEW[ paHHW, Heobxoaumun 3a onpegensHe Ha
OBbIKUMUTE oT KNMeHTuTe 3a4bimKEHNS;

b. M3BbpLuBaHe Ha pasnnawadmsa B pamkute Ha [pynata EJIEKTPOXOJI;

C. MopabpxaHe n akTyanuanpaHe Ha 6asa aaHHu ¢ O6ekTuTe 3a cHabasaBaHe;

d. ~ CnpaBku M OTYETH, CBBP3aHU C LANOCTHOTO npefctaBsHe Ha EJIEKTPOXOINA
TPEWNL,.

lpedocmaesiHe Ha NuUYHU GaHHU U nocneduyu Npu omka3s 0a ce npedocmaesm Ha
EJIEKTPOXOJ14 TPEAL

Yn. 11. (1) ENEKTPOXONO TPEWN scHo o6o3HayaBa BLbB BCMYKM CBOW BriaHkm Ha
3adABreHns, UCKaHWsA, NPOTOKOMM N Apyrn hopMynsapu (ENEKTPOHHM W HA XapTus) Aanu
NocoYBaHeTo/ NPpefoCTaBAHETO HA CbOTBETHUTE AaHHW WU JOKYMEHTU € 3a4bIMKUTENHO
1Ny [OroBOPHO M3UCKBaHE, UM U3McKBaHe HeODXOAUMO 3a CKIMOYBAHETO Ha AOroBOp.

(2) Mpwn HeoOXxOAMMOCT OT AOMbIAHUTENHM pa3dAcHeHus Bcekn CyBeKT Ha AaHHU MOXe Aa
noucka Takuea, unu aa ce o6bpHe kbMm AN13[] Ha ENTEKTPOXONA TPEN.

(3) OTka3bT 3a nNpepocTaBAHE Ha AAHHU WU OOKYMEHTW, NOCOMEHWN KaTo 3afbilKUTErHW,
MOXe Aa npefdcTaBnsBa Henpeojonuma npeyka npef CKAYBaHeTO Ha [OroBop C
ENEKTPOXONNA TPEW[, npen npeaocTaBsHETO Ha yenyra oT cTpaHa Ha EJIEKTPOXON]
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TPEWLA, npeg yooBneTBoOpsiBaHETO U USMBIHEHNETO Ha NoAaBaHUTE UCKaHUS, 3asBNeHns,
mMonbwu, curHanu u gp. nog, koato ocsoboxaasa ENIEKTPOXOJL TPEW[ ot OTrOBOPHOCT
32 HENSMbITHEHME.

(4) OTkasbT 3a NpedocTaBsAHE Ha AaHHU U AOKYMEHTU UMW NPEeAOCTaBAHETO HA HEBEPHMU
TaknBa MOXe Aa AoBefe A0 HEBB3MOXHOCT 3a NPEAOCTAaBAHE HA CbOTBETHUTE YCNYrA UMK
[0 CrMpaHe Ha AoCTbNa A0 ycryr, npeaocTtasaHu ot EJIEKTPOXONA TPEWVA.

(5) CybekTnTe Ha AaHHM He cneaBa Aa npenoctasaT Ha EJTIEKTPOXONA TPEW[ kaksuTo
M da e crneunanHu Kateropum gaHHu no cmucbia Ha un. 9 n yn. 10 ot PernamenTa (a
WMEHHO: NWYHN [OAHHW, PasKpuMBaLLUM PacoB UMM ETHUYECKN Mpom3xond, NONMUTUYECKU
Bb3rnean, penurmosHn unu unocodckn yoexaeHNsa unu YneHCTBO B CUMHOWMKANHW
OopraHusaumMu, reHeTUYHU JdaHHW, OWOMETPUYHM [JaHHW, OaHHW 33 34pPaBOCIOBHOTO
CbCTOSHME WM [OaHHU 32 CEeKCyarHWUsi >XMBOT WM CekcyarnHata OpWeHTauus Ha
(PU3NYECKOTO NULE; W NINYHU OaHHW, CBbP3aHM C NPUCHOAN W HapYLUEHWS WM CbC
CBBbP3aHUTE C TSAX MEPKM 32 CUTYPHOCT).

Apyau usmoyHuyu Ha nu4YHU OaHHU

Yn. 12. B HAKOM criyvamn NUYHNTE faHHKn, obpaboTteanm ot ENTIEKTPOXOIN TPEWA, He ce
cbbupar unu nony4vaeart AMpekTHO oT CybekTa Ha AaHHWTE, 3a KOroTo ce OTHacAT, a OT
TPeTu nuua Karo:

1. KnueHtn n/vnu MaptHeopy unu lMpedctasutenu Ha KnueHTu wn/vnu MNapTHbopw,
pa3nu4yHu oT CybekTa Ha AaHHUTE;

2, ocdmumanHn nybnuyHK pernctpu (Hanp. TbProBCKUSA PEerncTbp M perucrbpa Ha
lopugnyeckuTe nuua ¢ HectonaHcka uern, UMOTeH perncTbp 1 ap. nog.);

3. enekTpopasnpeaenuTenHn 4pyKecTsa,;

4. NPOVN3BOAUTENU Ha efeKTpUIecKa eHeprug;

5. ObpXXaBHU 1 OBLUMHCKM OpraHu;

6. TBProBCKW NApTHLOPU U NOAU3NbLAHUTENN Ha ENEKTPOXONA TPENA.

O6pabomeaHe Ha uHgopmauyusi 3a Cybekma Ha OaHHU oOm mpemu Jauuya -—
obpabomeauwju NNU4YHU OaHHU

Yn. 13. (1) 3a uennte, nocoyeHn B Tasm lMonutnka, ENIEKTPOXONA TPEW moxe Aa
npesbanara genHoctn no obpaboTeaHe Ha NuMYHMTE AaHHM Ha CyBekTute Ha OaHHW Ha
TpeTu nuua — obpaboTealuy NMYHN OaHHWU, CbOBPa3HO U B paMKUTE Ha U3NCKBAHUATA Ha
PernameHTta n gpyrute npunoxvmy npasuna 3a 3awmra Ha NIMYHUTE AaHHW.

(2) Korato nuyHu gaHHuM oTHocHO CyBeKTu Ha daHHW ce paskpusaTt Ha u obpaboTsat oT
obpaboTBalim NUYHMTE OaHHWM, TOBa Lie CTaBa caMO OO CTeneH u B obem, KOWTO e
HeoBXOAMM 3a N3BbPLUBAHETO Ha BbanoxeHute um ot EJIEKTPOXON TPEN] 3apaum.
(3) ObpaboTBaLMTE NNYHKU AaHHWM AelcTBaT OoT umeTo Ha EJIEKTPOXOJIL TPEWO v ca
3a4bImKkeHN ga obpaboTBaT NUYHUTE AaHHM CaMO W €4MHCTBEHO NPWU CTPUKTHO cra3BaHe
WHCTpyKumuTe Ha ENNEKTPOXON TPEWL, kaTo HAMa Aa uMaT npaso f4a U3nonssat unu
ha obpaboTBaT No KaKLBTO U Aa € APYr HAa4YMH MHpopMaLUs OTHOCHO CyBekTuTe Ha faHHU
3a Apyrv LEenv oCBeH 3a LenuTe, NocodeHn B Tasu MNonutuka.

Kamezopuu nosyyamesnu Ha nu4HU 0aHHU
Yn. 14. ENEKTPOXONA TPEN] ce 3agbmkaBa Aa He paskpuvBa NUYHU OAHHU OTHOCHO

Cy6ekTa Ha faHHM 3a 3asiBEHUTE Unu nonasaHute oT CybekTa Ha JaHHW yCcnyru 1 ga He
npenocTtaes ckbpaHaTa MHopMaLUs Ha TPETU LA, OCBEH B CriyYanTe KoraTto:

1. TOBa € HeobXoANUMO 3a U3MbIHEHNE Ha 3aKOHOBO 3aabikeHne Ha EJIEKTPOXON
TPENL kbMm:
a. KOMMETEHTHN AbPXXaBHU U OBLLNHCKN OpraHu;
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enekTpopasnpenenuTenHn 4pyxXecTea,;
Bbvnrapcka dpoHgosa 6opca;

LleHTpaneH genosutap;

NPON3BOAUTENMN HA ENEKTPOEHEPIUS;

TOBa € U3pM4HO NpeasuaeHo B MNMonutukara:

obpaboTBaLyym NUYHMTE AaHHU U3,

nonyvartenu Ha npexebprenn ot ENNIEKTPOXON TPEN[ s3emanns (LecroHepn);
NoAU3MbLIHUTENN NPY NPeAoCTaBAHETo Ha ycnyrute Ha ENIEKTPOXONA TPENL;
ToBa € HeobXoAMMO 3a CKIIOYBAHETO, W3MEHEHWETO, W3MbIHEHNETO UMK
I'IperaTﬂBaHeTO Ha 4OroBopuTe:

a. OaHKM 1 OOCTaBYMLM HA NNATEXHW yCnyrn (Hamp. 3a LenuTe Ha M3BbpLUBaHUTE
pasnnawiaHua mexay EJIEKTPOXOJI TPEW v KnuenTute n/vnm [MapTHbOpUTE);
MOLLIEHCKW onepaTopu;

HOTapuycu;

TBProBcKky NapTHLopu Ha ENIEKTPOXON TPEWL;

CyGeKkTbT Ha f@aHHM e Aan U3PUYHOTO CU Cbrnacue:

THProBCKW NapTHLopu Ha ENNIEKTPOXON TPEWL;

Apyr1 nuua, N3puyHO NPeaBUAEHN B CbOTBETHOTO CbIrnacue;

ToBa € HeobXxoAuMO 3a 3aluTa Ha npaBaTa WUnu 3aKOHHUTE WHTepecu Ha
J'IEKTPOXOJ'IL[ TPEWNQ, Ha TpeTv nuua unn Ha CyBekTa Ha AaHHU:

ObpXKaBHU U cbAeOHM opraHu;

YaCTHM U ObpPXKaBHWN CbAEOHW USMBAHMTENN;

afBoKaTu;

oamnTOopM;

HoTapuycy;

BeLW nNuua un ap. noa.;

TOBa € HeoBX0AMMO B ApYyrv NPEABUAEHN B 3aKOHa Criy4vam.

woTENOAO D

PP oOTIMETE RRODT

Mepuod Ha cbxpaHeHue Ha uHghopmayusima

Yn. 15. (1) ENEKTPOXONJ TPEN moxe aa ob6paboTBa W CbxpaHsBa WHOPMaLMS
oTHOoCHO CybekTa Ha AaHHU A0 NOCTUraHe Ha CbOTBETHUTE Lenn. B cnyyanTe Ha CKNoYeH
OOroBop, NUYHU AaHHW MoraT ga ce obpaboTBaTr npes3 Uenus nepuop Ha OencTBue Ha
[OroBopa, KakTo 1 3a CPoK 40 5 (NeT) roguHu cnep, npekpaTsiBaHe Ha AOroBopa, OCBEH B
cny4vanTe, KoraTo ce M3nCKBa No-AbIro 3anasBaHe Ha CbOTBETHA MHGOpMaUna cbobpasHo
N3NCKBaHUSATA Ha AeNCTBaLUMSA 3aKOH Unu HacToswaTa lNMonutuka.

(2) ENEKTPOXONA TPEW[, cbobpasHo BBLTPELUHWTE CW MpaBuna 1 NpUROXUMOTO
3aKOHOAATENCTBO, e UmMa npaBoTo Aa obpaboTBa U CbxpaHsiBa MHGOPMaLMA OTHOCHO
Cy6ekTa Ha JaHHU B CrieqHUTE CPOKOBE:

1. JInyHute gaHHnM Ha CyBekTuTe Ha JaHHM, CBbpP3aHM CbC U/ CbAbpPXaWm ce B
OOKYMEHTW/ HocuUTenu Ha nHdopmMaumsl, 3a KOUTO ca Hanuue HOPMAaTUBHO YCTaHOBEHU
CPOKOBE 3a CbXpaHeHMe (CHETOBOAHW OOKYMEHTW, LOKYMEHTW, WHopMaums u [pyru
3anMcn, CBbP3aHM C OaHbYHWUA KOHTPON U Ap.), LWe Ce CbXpaHsaBaT 3a CPOKOBETE,
npeaBuaeHn B AEACTBALLOTO 3aKOHOAATENCTBO, OCBEH aKO MO-A0MNY He € NpeaBuAEH Mo-
ObIbl CPOK 32 CbXpaHeHne 3a CbOTBETHUTE AOKYMEHTW/ HOCUTENN Ha MHpopmaums;

2. 3a cpok o 10 (aeceT) roanHm Le ce CbXxpaHsaBaT NMYHUTE daHHU Ha CybekTuTe Ha
OaHHW, CBbP3aHu C W/Unn CbabpXKalLmM ce B:

a. JocuveTtaTa 3a UHgMBMAYanHoTo obcnyxBaHe Ha KnneHnTu;

b. npvemo-npeaaBaTesiH1 NPOTOKOMMK;

3. 3a cpok [0 5 (NeT) roanHu e ce CbxpaHsiBaT NUYHUTE AaHHM Ha CybekTute Ha
OaHHW, CBBbP3aHU CbC U/MNN CbAbpPXKALLM Ce B JOKYMEHTaLUMS, OTHacsILLa ce Ao:

a. dopmMmpaHe Ha LeHU 3a NpeocTaBsAHUTE YCIYyrn, BKITHOYUTENHO CPOKOBE M HaYMH

Ha nnawaHe (Hanp. cnopasymMuTesnHu NpOTOKONN) 1 AOOKYMEHTU 3a nnaTteHn ycnyru,
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b. rpaXKgaHckym U agMUHUCTPATUBHM OeNa — CYMTAHO OT AaTtaTa Ha OKOHYaTENHOTO
NPUKIYBaHe Ha CbOTBETHUTE AeNa;
C. uHdopMaLmsa 3a KopeKUuun (KOHCTaTUBHU MPOTOKONW, xanbw, cTaHoBula v Aap.
nog.) — CYUTAHO OT N3BBPLUBAHETO UM;
4, 3a cpok oo 5 (nNeT) roguHn Le ce CbXxpaHsiBaT AaHHUTE, CBbP3aHU CbC W/Wnun
CbAbpXalLm ce B [OKYMEHTaUus, oTHacsLLa ce Jo:
a. KOpPeCnOoHAEHUMNSA NO MpPaBHU BbNPOCU C KMUEHTU /NN NApPTHLOPU U UHCTUTYLNN,

KOSITO HE € YacT OT gocmeTarta Mno rpaKaaHCKM U agMUHUCTPATUBHU gena (BKNHOYUTESHO,
HO He camMo Xanbu, gocveTa no xanbu, monbu, ctaHoBuLia No Mondu, CTaHoBMLIA MO
Xanbu, 3a8BKM M 3anoBeau 3a NpeKkbCBaHe, YyBEAOMMTENHM nucma W Ap. noa.),
MHpopMaums OTHOCHO B3eMaHuaTa Ha ENTIEKTPOXON, TPEW, kakTo 1 akToBe, U3AaAeHN
OT MHCTUTYUUN (BENeXKn, yBEOOMIEHUS, pa3nopexaaHna u ap. nod.); u ap. noa.;

5. 3a cpok oo 3 (Tpu) roguHu Le ce CbxpaHsiBaT AaHHUTE, CBbp3aHM CbC W/nMnu
CbAbPXaLLM ce B OKYMEHTALMS, OTHacALWa ce Jo:

a. M3nbnHeHNeTo 1 npocnegsiBaHe KavyecTBOTO HA M3NbfHEHME Ha OOroBopute C
KNMUEHTUTE WWUNN NapTHbOPUTE — 3aABMNEHUS, 3asBKM U Ap. NOA4. 32 M3BBPLUEHU YCNYIW;
Joknaam u ap.

(3) Ako Mo 3aKOH UNK ApYr HOPMAaTMBEH aKT (BKITOYUTENHO, HO HE CaMO HOPMAaTNBHU aKTOBe
B 00nacTTa Ha AaHBbYHOTO M CHETOBOAHOTO 3aKOHOLATESNICTBO) Ce U3UCKBA CbXpaHSABAHETO
Ha CbOTBETHA WMHGOPMaUUA W/MNN CbOTBETHUTE LOKYMEHTU WNW OPYrM HOCUMTENWU Ha
nHGOpPMaLMSA 3a NO-AbITbI CPOK OT NOCOYEHMUS B an. 2, 3a CbXPaHEHNETO UM LLe Ce npunara
HOPMaTUBHO YCTAHOBEHUS NO-AbNbI CPOK.

I'Ipaea no omHoweHue Ha Tu4HUmMe A0aHHU

Yn. 16. (1) BbB Bpb3ka ¢ 00pabOTBAHETO HA NNYHWUTE AaHHU, CBbP3aAHW C HEro, BCEKU
Cy6eKT Ha gaHHuM pasnonara CbC criegHuTe npaea, NpeaocTaBeHn My OT PernameHTa:

1. MpaBo Ha wHdOpMauus — Aa nonyyYn WMHAOpMauUst OTHOCHO W3BBLPLUBAHOTO
obpaboTBaHe Ha NnuHNUTE My AaHHM oT EJTEKTPOXONNI TPEWVL;

2, MpaBo Ha gocTbN:

. Ja nonyyv noTebpxAeHue ganv ce obpaboTsaT NMYHM OAHHU, CBBP3aHU C HEro;

o [a nonyyu goctbn o obpaboTeaHUTe NUYHW AaHHU U A0 AeTainHaTa MHdopmaums
OTHOCHO 06paboTBaHeTO 1 NpaeaTa My cbobpasHo PernameHTa.

3. [MpaBoTO Ha KopUrnMpaHe — Aa N3MCKBa KOPUrMpaHeTo UMW NOMbBAHETO HA NMUYHUTE
My OaHHW, aKko CbLUMTE Ca HETOYHWN UMW HEMBIHY;

4. [MpaBoTO Ha M3TpMBaHe — Aa M3NCKBA M3TPUBAHETO Ha NMIMYHUTE MY AaHHM, aKko ca
Hanuue OCHOBaHMATa 3a ToBa, NpeasuaeHn B PernameHTa;

5. [MpaBo Ha orpaHn4yaBaHe Ha 0b6paboTBaHETO Ha NMUYHUTE AAHHW — Aa U3UCKBA OT

ENEKTPOXONO TPEWN[ orpaHuMyaBaHe Ha 06pabOTBaHETO Ha MUYHUTE My [aHHU B
paMKkuTe Ha npeaBuAEHOTO B PernameHTa, ako ca Hanuue OCHOBaHUSTA 3a TOBa,
NpeaBuaEHN B CbLUMNS;

6. YBegomsiBaHe Ha TpeTu nuua — npaso da usnckesa ot EJIEKTPOXOJ TPEWVL pa
yBEAOMU TPETMTE NUUA, Ha KOUTO ca OUnM paskpuUTU NUYHUTE MYy AaHHW 32 BCSKO
N3BBPLLEHO KOPUrMpaHe, N3TpUBaHe Uin orpaHnyaBaHe Ha 06paboTBaHETO Ha NIUYHMTE MYy
JaHHW, OCBEH aKO TOBA € HEBBL3MOXKHO WIM M3UCKBA HECBHPA3MEPHO rofieMu ycunust ot
ENEKTPOXONA TPENA;

7. [MpaBo Ha NPEHOCUMOCT Ha AaHHMTE — Aa NOMYyYU NUYHUTE AaHHU, KOUTO ro 3acaraT
W KouTo TOW e npepocTasun Ha EJIEKTPOXONO TPEW[, B CTPyKTypupaH, LUMPOKO
M3Mnon3BaH 1 NPUroA4eH 3a MalUMHHO YeTeHe coopmaT, 1 fa NPEXBbPN TE3N AaHHW Ha Apyr
aaMuHucTpaTop 6e3 BbanpensTcTBaHe ot ENIEKTPOXONA TPENN.

[MpaBOTO HA NPEHOCUMOCT Ha AaHHUTE Ce npunara, Korato ca U3nbSIHEHU e4HOBPEMEHHO
crnegHuTe ABeE YCINOBUS:

- 006paboTBaHETO € OCHOBAHO Ha Cbrfacne Unn Ha AOroBOPHO 3a4bIMKEHNE; 1
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- obpaboTBaHeTO Ce U3BbpLUBA MO aBTOMAaTU3NPaAH HaYMH.

AKO e TexHudvecku ocblyecTBUMO CyOeKTbT Ha OaHHM MMa MpaBo Aa MNofyyvn npsiko
NPexBbLPRsSiHE Ha NUYHWUTE AaHHW oT EJIEKTPOXON TPEWM kbM Apyr agMUHUCTPATOP.
[MpaBOTO HA NPEHOCUMOCT Ha AaHHUTE MOXe Aa 6bae YyNpaKHEHO MO HaYMH, NO KONTO He
BMNusie HebnaronpmaTHO BbPXY NpaeaTta u ceoboanTe Ha apyru nuua;

8. [MpaBa npu aBTOMaTU3MPaHO B3eMaHe Ha WHAMBMAYAIHU peLleHns, BKMYUTENHO
npodunupaHe — ga He ObAe OOEKT Ha aBTOMATU3UPAHO PELLEHME, OCHOBaBallO ce
€[VMHCTBEHO Ha aBToMaTu3npaHo obpaboTeaHe (T.e. obpaboTBaHe 6e3 YoBELLKA Hameca),
BKIIOYMTENHO npodunupaHe no cMmucbra Ha PernameHTa, KOETO nopaxga npaBHU
nocnencteus 3a Cybekra Ha AaHHM Unu No Nogo0eH HAYMH ro 3acsra B 3Ha4YUTENHA CTENEH,
OCBEH aKO He Ca Hanuue npeasuaeHute B PernameHTa OCHOBaHWS 3a ToBa U ca
npeaBnaeHN NOAXOAALUM rapaHuumM 3a 3awuta npasaTta M cBoboaute M NeruTUMHUTE
uHTepecn Ha Cybekta Ha gaHHW. TakuBa rapaHumy ca Han-marnko NpaBOTO Ha YoBeLlKa
Hameca oT cTpaHa Ha EJTEKTPOXOJ TPEN[, npaBoTo Ha CybekTa Ha AaHHM 4a 13pasu
rmegHaTa cu Touka M Aa OCrnopu peLUeHUeTo.

AKO TakoBa pelleHne, BKNHOYMTENHO npodmnnpaHe, 6bae B3emaHo cnpsamo CybekTa Ha
OaHHW, 3a BCEKWN KOHKpeTeH crnyyan CybekTbT Ha OaHHM MMa NpaBoTO U LWe Nofyyn oT
ENEKTPOXONA TPEW[ otmenHo cbluecTBeHa WMHMOPMALWS OTHOCHO W3non3BaHaTa
noruka, 3Ha4yeHNeTo 1 NpeaBuaeHUTe NoCcNeacTBus ot Tosa obpaboTBaHe 3a Hero, KakTo 1
3a HauMHa Ha ynpaxHsiBaHe Ha npaBaTa Nno Tasun TOYKa;

9. [MpaBo Ha oTTernsHe Ha cbrracmeTo 3a obpaboTBaHe — korato 06paboTBaHETO Ha
NNYHNTE OaHHW Ce OCHOBaBa €4WHCTBEHO Ha AafdeHo oT CybekTa Ha AaHHWM cbrnacue,
CbLUMAT MOXE Aa OTTErNM CbIMacneTo Cu No BCAKO Bpeme. TakoBa OTTErNsSHe He 3acara
3aKOHOCbOBpa3HOCTTa Ha 06paboTBaHETO Bb3 OCHOBA HA A4afEeHOTO ChInacne 40 MOMEHTA
Ha OTTErnsHeTo My.

Mpaeo Ha eb3paxeHue

Yn. 17. (1) Cy6ekTbT Ha faHHW Ma MO BCAKO BpeMe M Ha OCHOBaHWS, CBbp3aHu C Heroeata
KOHKpeTHa cuTyauus, npasBo ga Bb3pasu cpelly obpaboTBaHETO Ha MUYHWM AaHHW,
OTHacsLLM Ce [0 Hero, BKMYMTENHO cpeLly npodunupaHe no cMmucbna PernaMmeHTa, KoeTo
Ce OCHOoBaBa Ha 06LLEeCTBEH UHTEPEC, YNpaXKHABaHE Ha oULManHN NpaBoOMOLLMA UK Ha
NeruTMHUTE nHTepecu Ha ENNIEKTPOXON TPEW[ unu Ha TpeTa cTpaHa.

(2) B Tesn cnyvan EJNIEKTPOXON[ TPEW[ npekpaTtsBa 06paboTBaHETO Ha NUUHWUTE
JaHHW, OCBEH aKko He foKaxe, ye cbluecTByBaT ybeauTenHuM 3aKOHOBU OCHOBaHWS 3a
obpaboTBaHeTO, KOUTO MMAT NPeauMCTBO MNpen WMHTepecuTe, npasata u csoboauTe Ha
Cyb6ekTa Ha AaHHW, UNu 3a YCTAHOBSABAHETO, YNPaXKHABAHETO WKW 3alimMTaTta Ha npasHU
npeTeHuun.

Yn. 18. (1) CyBGeKkTbT Ha JaHHWUTE MOXe [ia YyNpaxkHW npaBaTta Cu, CBbP3aHN CbC 3aluTa Ha
NUYHMTE OaHHW KaTo OTNpaBu CbOTBETHO NUCMEHO uckaHe kbm [OJ13[ Ha EJIEKTPOXOJ1
TPEW[ — nopapeHo nuuHo ot CyGekta B ocuca Ha ENEKTPOXONO TPENI unu upes
HOTapmariHo 3aBepeHo UCKaHe, U3npaTeHo no nowaTta.

(2) UckaHeTo no an. 1 moxe Aa 6bae ynpaxHEHO U MO eNneKTPOHEH NbT, KaTo 3a uenTa
cbLoTO TpabBa ga e nognucaHo ot CybekTa Ha AaHHU C KBanuduumpaH enekTPOHEH
nognuc no cmucbiia Ha 3akoHa 3a €enekTPOHHMS [OOKYMEHT W  EneKTPOHHMTE
yaoctosepuTenHu ycnyrm u un. 3, T. 12 ot PernameHT (EC) Ne 910/2014 Ha EBponeiickus
napnameHT n Ha CoBeTa oT 23 tonn 2014 . OTHOCHO eneKTpOoHHaTa uaeHTUdKKaUmMs n
YOOCTOBEPUTENHUTE YCNYrn NpU €neKTPOHHW TPaHCaKuMK Ha BbTPELUHMSA nasap u 3a
oTMsiHa Ha [lupekTusa 1999/93/EQ, n aa ce usnpatu go AJ13[ Ha ENNIEKTPOXONNA TPEVA
Ha agpeca Ha enekTpoHHa MnoLla, NOCoYeH B yr. 3, an. 3.
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(3) CybekTbT Ha faHHUTE MOXE Aa ynpaKHsABa npaBaTta, CBbP3aHu C JIMYHUTE MY AaHHMU,
NINYHO MIMM 4Ype3 M3PWYHO YMbIHOMOLLUEHO OT Hero nuue (C HoTapuanHo 3aBepeHo
MbAHOMOLLHO).

lpaeo Ha xanb6a 0o Had30peH opaaH

Yn. 19. Bcekn CyBekT Ha AaHHM MMa npaBo Aa nogage anba 40 HAaA30peH oprad no
3aWwmuTa Ha JNWYHUTE JaHHK, MNo-CleuManHo B AbpxaBaTta uneHka (Ha EC/EWIM) Ha
obnyanHoTo cuM MecTonpebuBaBaHe, MSICTOTO CUM Ha paboTta wnM MACTOTO Ha
npeanonaraeMoTo HapylleHWe, ako cyuTa, 4Ye o0paboTBaHETO Ha JfNYHU MYy JdaHHU
HapywaBa pasnopenbute Ha PernameHTa unu Ha Apyrv NPUNOXUMM M3UCKBaHUSA 3a
3alUuTa Ha NUYHUTE OaHHWU.

Had3opeH opzaH e Penybnuka bunzapus

Yn. 20. Hap3opeH opraH B Penybnvka Bbnrapus e:
Komucus 3a 3awwmTa Ha NMYHNUTE AaHHM

Agpec: rp. Codua 1592, 6yn. ,MNpod. LieTaH Jlazapos” Ne 2
YebcawT: https://www.cpdp.bg/.

OepaHuquun Ha rnpaeama

Yn. 21. O6xBatbT Ha npasBata Ha CybekTTe Ha AaHHM W Ha 3agbiPKEHMATaA Ha
ENEKTPOXONO TPEW[ BbB Bpb3ka C Te3n npaBa MOXe Aa ObAe OrpaHuyeH upes
3aKkoHodaTenHa Msipka oT npaBoTo Ha EC unu Ha AbpkaBa 4YneHka, KOeTo ce npunara
cnpsimo ENEKTPOXONA TPENA,.

Pa3zsicHeHus1 u donbJ/IHUMEJIHa UHhopMayusi

Yn. 22. Cy6ekTbT Ha LAHHUTE MOXeEe Aa Monydn passiCHEHWS! OTHOCHO CbAbPXKaHUETO,
OCHOBaHUSATa 3a Bb3HWKBaAHE, Ha4yMHa Ha ynpakHsiBaHe Ha npaBaTa cu no Tasu [NonnTuka,
KaKTO W BCsikakBa [AonbrHUTENHa WHGMOPMaUus BbB Bpb3ka C npaBata cu npu
o6paboTBaHeTo Ha NnYHK JaHHu ot ENIEKTPOXONA TPENA ot A3NM.

Ycnoeus, NpunioXxumu 3a cbajacuemo Ha suye nod 14 2. ebe epb3Ka C ycryau Ha
UHghopmayuoHHomMo obujecmeo

Yn. 23. B cnyyauTe, KOrato OCHOBaHuWe 3a 00paboTBaHETO Ha NNYHWUTE AaHHM Ha CybekT
Ha [aHHM € U3PMYHOTO MYy cbrracve uM ToBa obpaboTBaHe € CBbp3aHO C MPSAKOTO
npegnaraHe Ha ycnyrm Ha MHopMaLMOHHOTO obLecTBo Ha CyBeKT Ha faHHW, KOUTO e Nop,
14 r., obpaboTBaHETO Ha NUYHMTE JaHHW Ha TakbB CybeKkT Ha [aHHW Ce M3BbpLUBA
€[AVHCTBEHO crief AafeHOo cbrnacue u oT poautens/ HacTolHWKa/ moneymTenst Ha To3u
Cy6eKT Ha faHHwW.

UkoHomu4vecka pyna
Yn. 24. VikoHomnueckata lpyna, B kosiTo e BkmoueHo ENEKTPOXONA TPEMA, no
cMucbina Ha Hactoswarta [lonuTuka BKNOYBA BCUYKM KIOHOBE, NpPeACTaBUTENCTBa M

ObLUEPHU ApyXecTBa Ha [pyXeCTBOTO, KOETO MMa KOHTPOM no cMmucbna Ha § 1B oOT
JONMbIAHWUTENHWUTE pasnopendbu Ha TbproBCckus 3akoH Bbpxy ,Enektpoxong Tpeng® EAL,

ENIEKTPOXONA TPEWL EAL




EAEKTPOXOAA

Tpetg

KakTO M BCUYKM HErOBM KINOHOBE, NPeACTaBUTENCTBa U ObLUEPHU ApyxecTsa. ,[bliepHo
OpYyXecTBo“ No cmucbna Ha Tasu [lonuTuka € BCAKO OPYXKECTBO, B KOETO [lpyKeCTBOTO,
KOETO MMa KOHTPOM No CMUCHMA Ha § 1B OT 4ONbrHUTENHUTE pasnopeadu Ha TbproBckus
3aKkoH BbpXy ,Enektpoxona Tpeng* EAL, nputexasa npsako UM KOCBEHO (MOCPeACTBOM
€[lHO UNKN NoBeYe ApYrv AbLUEPHN APYKECTBA) AANOBE UMW aKLMKU W/UNn € onpaBoOMOLLIEHO,
NPSKO UNKN HENPSKO Aa ynpaxKHsiBa KOHTpon. B crnyyaii Ha npomsiHa Ha cobcTBeHOCTTa Unu
NpaBonNPUEMCTBO (BKIMHOUYUTEITHO, HO HE CaMO NPEXBLPIISHE Ha TbProBCKOTO NPeanpusTue;
NpexBbpnsHe Ha akuum; npeobpasysBaHe Ypes cnvBaHe, BNuBaHe, OTAENSAHe, pasgernsHe,
NpoOMsiHa Ha MpPaBHO OpraHusaumoHHaTa dopma u ap. nog.) MkoHomuyeckarta pyna e
00xBaLLa BCUYKM NOCOYEHUN NO-rope obpa3yBaHUs (KNOHOBE, MPeACTaBUTENCTBA, AbLUEPHM
OpYyXecTBa) Ha nocneasawima npuobpetaten/npaBonpueMHUK (eauH unn noBeye) Ha
aKTMBUTE Ha [lpy>KeCTBOTO, KOETO MMa KOHTPOS MO CMUCBAA Ha § 1B OT AOMBAHUTENHUTE
pasnopeadu Ha TbProBckua 3akoH Bbpxy ENTEKTPOXONA TPEML.

Tasn MNonuTuka 3a 3awmTa Ha NNYHUTE faHHN € cbCTaBeHa oT ,EnekTpoxong Tpeng” EAL
B Ka4yeCcTBOTO My Ha agMUHUACTPATOP HA NWYHW [AHHW C Ornes MW3NbIIHEHWE Ha
3a4bMKEHUsITa My 3a NpefocTaBsaHe Ha MHpopmauma Ha CybekTUTe Ha AaHHW Mo Y. 13 un
un. 14 ot PernameHt (EC) 2016/679 Ha EBponeiickua napnameHT 1 Ha CbBeTa OT 27 anpun
2016 rognHa OTHOCHO 3awmTaTa Ha umsnyeckuTe nMua BbB Bpb3ka ¢ 06paboTBaHETO Ha
NINYHM [aHHU M OTHOCHO CBOOOOHOTO ABWKEHME HA TakMBa OAHHW U 3a OTMSIHA Ha
Oupektua 95/46/EO (OO pernameHT OTHOCHO 3aluuTata Ha faHHUTE).

Tasn nonutuka e npmeta ¢ PelwweHne Ha CbBeTa Ha anpektopuTe Ha ,Enektpoxong Tpeng®
EAO v e B cuna ot 01.02.2025 .

ENIEKTPOXONA TPEWL EAL



